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QUALITY POLICY

“Baku Shipyard” LLC (BSY) acknowledges consistent Customer Satisfaction is of primary
importance to its success and to that end, our Quality Policy has been defined as follow:

Quality Policy

BSY is committed to excelling as a world-class shipyard in the Caspian region focusing on
customer satisfaction by providing quality “Offshore & Marine Products and Services” on time
and within the budget, meeting customer expectations.

Services include design, development, construction, trial, conversion, upgrade, and repair of
ships and mobile or stationary offshore units and other specialized vessels, including fabrication
of marine and offshore structures.

In due adherence to our Policy we are committed to:

e To work following the requirements of ISO 9001:2015 standard;

e To continually improve the effectiveness and efficiency of our Quality Management
System;

e To comply with all applicable legal, statutory, regulatory, and other requirements;
e To strive for organizational excellence and continual improvement;
e To achieve customer satisfaction before and after completion of the project;

e To communicate this Quality Policy to all employees for understanding and compliance as
well as make this policy available to relevant interested parties.

This Quality Policy and associated objectives are reviewed at least once a year as a major part
of the BSY's Management review processes to assure compliance and continual improvement.
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